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Alert Messaging Style Guide



About the guide….
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This Alert Messaging Strategy document is a guide to the general alert types on Anthem.com. It is intended to 
provide guidance on crafting the language in alert messages to ensure they utilize Anthem's brand voice, 
incorporate Simpler Insurance Terms, and provide consistency across  Anthem.com.

What this is not
An inventory of all alert messages

Intended audience
This guide is ideal for content strategists-and others who are contributing or modifying the text in alert 
messages.  



ALERT

SCENARIO If information user entered is 
correct…

If user is trying to set up account 
profile…

If system isn’t working….

COPY SUGGESTIONS That worked! A payment has 
been edited.

Use Touch ID?
Want to use a fingerprint to 
securely log in to the app?
Not Now              Use Touch ID

Sorry, our system isn’t working the 
way it should. Please try again 
later or call us for help at (XXX) 
XXX-XXXX, Monday to Friday, 8 
a.m. to 8 p.m. ET.

OK, we got it.
You have set this to be your 
favorite card.

Something isn’t working right 
now. Please try again later or 
contact us for help.

Great, we found you!
You already have an account. 
Go ahead and sign in with your 
anthem.com username and 
password.

Contact info updated!
All done. Thanks.

Done!
Username was sent by email.

UX CLASSIFICATION Statement Page Level Widget

NOTES

Because some alerts you only care about for like, 5 seconds. This alert is generally accompanied 
by a close icon because once you click on it, the alert disappears or is “dismissed.”



Danger, danger! Alerts let folks know to take cover and run from danger! 
Or, when things go right, positive alerts let the user know it's time to queue the Happy Dance.

Usage
Page level alerts will be 
used to inform users of 
important information. 
These alerts will not 
require any immediate 
action from the user.

Types of page level alerts:

1.  On page alerts:
The alert contains crucial 
and time sensitive 
information for the user. 
For example, a user has a 
credit card on file that is 
about to expire.

2.  Global alerts
Global alerts will display at 
the top of the page 
globally until dismissed by 
the user.
Global alerts contain time 
sensitive and critical 
information for the user

3.  Pop up notifications
Pop up alerts will be used 
to inform users of 
important information 
that require the user's 
immediate attention and 
input.
Pop up alerts will interrupt 
the user's flow and force a 
shift in attention. As a 
result, they should be used 
minimally and only when 
necessary (e.g. the user 
will lose unsaved data, or 
the user is making a 
decision that cannot be 
undone).

Usage
Page level alerts will be 
used to inform users of 
important information. 
These alerts will not 
require any immediate 
action from the user.

Types of page level alerts:

1.  On page alerts:
The alert contains crucial 
and time sensitive 
information for the user. 
For example, a user has a 
credit card on file that is 
about to expire.

2.  Global alerts
Global alerts will display at 
the top of the page 
globally until dismissed by 
the user.
Global alerts contain time 
sensitive and critical 
information for the user

3.  Pop up notifications
Pop up alerts will be used 
to inform users of 
important information 
that require the user's 
immediate attention and 
input.
Pop up alerts will interrupt 
the user's flow and force a 
shift in attention. As a 
result, they should be used 
minimally and only when 
necessary (e.g. the user 
will lose unsaved data, or 
the user is making a 
decision that cannot be 
undone).

ALERT:

SCENARIO Default

COPY SUGGESTIONS Fields marked with an * are required.

Important: Anyone you give access rights to can also request that we send your (or your 
minor's) protected health information (PHI) to others on your behalf. You are authorizing 
these disclosures of your (and your minor's) PHI. Note: Information that's released may be 
given out by the persons you authorize and no longer protected under the HIPAA Privacy 
Rule. You may view or update Account Access at any time on this page. Learn more about 
our Privacy and Legal policies below.

Don't use the same character three times in a row.

You’ve gone over the number of registration attempts you’re allowed. You can wait 60 
minutes to restart or call us for help at 1-866-755-2680, Monday to Friday, 8 a.m. to 8 
p.m. ET.

Please enter in MM/DD/YYYY format.

UX CLASSIFICATION Page Level

NOTES



Danger, danger! Alerts let folks know to take cover and run from danger! 
Or, when things go right, positive alerts let the user know it's time to queue the Happy Dance.

ALERT:

SCENARIO If what the user entered is correct….

COPY SUGGESTIONS
That worked! A payment method has been edited.

OK, we got it.
You have set this to be your favorite card.

Great, we found you!
You already have an account. Go ahead and sign in with your anthem.com username and 
password.

Contact info updated!
All done. Thanks.

Done!
Username was sent by email.

UX CLASSIFICATION Statement

NOTES

Interactions
On page alerts
1. Alerts may be placed 

within a widget
2. Alerts may be placed 

at the top of the 
widget.

3. At the discretion of 
the UX team, alerts 
may have a control to 
dismiss the alert

4. Alerts push content 
down and will not 
overlay content

Global alerts
1. Global alerts will 

display at the top of 
each page until the 
user dismisses the 
alert

2. Global alerts push 
content down and 
will not overlay 
content

Pop up alerts
1. An overlay will cover 

the entire page when 
a pop up alert is 
invoked

2. The user must 
acknowledge/dismiss 
the pop up alert 
before they are able 
to proceed with their 
task

3. The primary action 
will be placed on the 
right and the 
secondary action will 
be placed on the Left

Interactions
On page alerts
1. Alerts may be placed 

within a widget
2. Alerts may be placed 

at the top of the 
widget.

3. At the discretion of 
the UX team, alerts 
may have a control to 
dismiss the alert

4. Alerts push content 
down and will not 
overlay content

Global alerts
1. Global alerts will 

display at the top of 
each page until the 
user dismisses the 
alert

2. Global alerts push 
content down and 
will not overlay 
content

Pop up alerts
1. An overlay will cover 

the entire page when 
a pop up alert is 
invoked

2. The user must 
acknowledge/dismiss 
the pop up alert 
before they are able 
to proceed with their 
task

3. The primary action 
will be placed on the 
right and the 
secondary action will 
be placed on the Left



Danger, danger! Alerts let folks know to take cover and run from danger! 
Or, when things go right, positive alerts let the user know it's time to queue the Happy Dance.

ALERT:

SCENARIO If system isn’t working….. If information user entered doesn’t pass 
requirements….

If user filled out a form and no 
data is returned…

COPY SUGGESTIONS That didn’t work for some reason. 
Please try again or call us for help at 
(XXX) XXX-XXXX, Monday to Friday, 8 
a.m. to 8 p.m. ET.

Hmmm… The current password was not 
entered correctly. Please try again. After 6 
attempts, we will lock your account to 
protect your information.

No results?
Try changing the filters to view 
more claims.

Sorry, our system isn’t working the way 
it should. Please try again later or call us 
for help at (XXX) XXX-XXXX, Monday to 
Friday, 8 a.m. to 8 p.m. ET.

Hmmm …
We couldn't find that location. Please try 
again.

Something isn’t working right now. 
Please try again later or contact us for 
help.

We're here to help!
We still couldn't find an exact match. You 
can try again or give our help line a call at 
(XXX) XXX-XXXX, M-F, 8am-8pm ET.

Hmmm…
We couldn't find an exact match. Check 
your insurance card to make sure the 
information below matches your card.

Hmmm… we can’t find you in our system. 
Please re-check your information. For 
help, call us at (XXX) XXX-XXXX, Monday 
to Friday, 8 a.m. to 8 p.m. ET.

UX CLASSIFICATION Statement Statement Statement



These alerts will generally fall within the same copy of the text; it won’t be offset by a colored box, but 
possibly on another line with one of the following icons: 

ALERT: 

SCENARIO Default If user entered information 
correctly….

If user entered information 
incorrectly….

COPY SUGGESTIONS Fields marked with an * are 
required.

That worked! A payment 
method has been edited.

Sorry, we can't show your 
benefits info here.
Please log in to our full site to 
view benefits info.

OK, we got it.
You have set this to be your 
favorite card.

Wish we could help.
We don’t offer plans in that ZIP 
code. To find a great health 
plan in your area, go to the 
BlueCross and BlueShield 
Association.

Great, we found you!
You already have an 
account. Go ahead and sign 
in with your anthem.com 
username and password.

Hey, where did you go?
We logged you out to protect your 
security.

Contact info updated!
All done. Thanks.

You’ve gone over the 
number of registration 
attempts you’re allowed. 
You can wait 60 minutes to 
restart or call us for help at 
1-866-755-2680, Monday to 
Friday, 8 a.m. to 8 p.m. ET.

Done!
Username was sent by 
email.

Don't use the same 
character three times in a 
row.



Uh oh... something bad happened. It was probably the user's fault, but let's break it to them 
gently... Users are sensitive sometimes.

Usage
Errors are caused by a 
variety of reasons 
including mistakes on the 
part of the user or a 
system failure. Whatever 
the cause, errors, and 
how errors are shared 
with the user, are crucial 
to the user experience.

Types of Error Messaging
1. Pop up error 

messages should be 
used for system 
errors

2. In line error 
messaging are used 
when the user does 
not complete all 
required fields 
and/or the entries do 
not adhere to 
underlying business 
logic

3. Global error 
messaging

4. Page level error 
messaging

5. Widget level error 
messaging

Usage
Errors are caused by a 
variety of reasons 
including mistakes on the 
part of the user or a 
system failure. Whatever 
the cause, errors, and 
how errors are shared 
with the user, are crucial 
to the user experience.

Types of Error Messaging
1. Pop up error 

messages should be 
used for system 
errors

2. In line error 
messaging are used 
when the user does 
not complete all 
required fields 
and/or the entries do 
not adhere to 
underlying business 
logic

3. Global error 
messaging

4. Page level error 
messaging

5. Widget level error 
messaging

ALERT:

SCENARIO If the user did not enter information correctly on a form…

COPY SUGGESTIONS Use at least 1 letter and 1 number.

Password should be at least 8 characters.

Hmmm… The current password was not entered correctly. Please try again. After 6 attempts, we 
will lock your account to protect your information.

$ ! @ * ? | also allowed.

Don't use the same character three times in a row.

Please enter in MM/DD/YYYY format.

UX CLASSIFICATION Validation

NOTES



Screenshots



Uh oh... something bad happened. It was probably the user's fault, but let's break it to them 
gently... Users are sensitive sometimes.

Usage
Errors are caused by a 
variety of reasons 
including mistakes on the 
part of the user or a 
system failure. Whatever 
the cause, errors, and 
how errors are shared 
with the user, are crucial 
to the user experience.

Types of Error Messaging
1. Pop up error 

messages should be 
used for system 
errors

2. In line error 
messaging are used 
when the user does 
not complete all 
required fields 
and/or the entries do 
not adhere to 
underlying business 
logic

3. Global error 
messaging

4. Page level error 
messaging

5. Widget level error 
messaging

Usage
Errors are caused by a 
variety of reasons 
including mistakes on the 
part of the user or a 
system failure. Whatever 
the cause, errors, and 
how errors are shared 
with the user, are crucial 
to the user experience.

Types of Error Messaging
1. Pop up error 

messages should be 
used for system 
errors

2. In line error 
messaging are used 
when the user does 
not complete all 
required fields 
and/or the entries do 
not adhere to 
underlying business 
logic

3. Global error 
messaging

4. Page level error 
messaging

5. Widget level error 
messaging

ALERT:

SCENARIO If the user did not enter information correctly on a form…

COPY SUGGESTIONS Passwords must match

You’ve gone over the number of registration attempts you’re allowed. You can wait 60 minutes to 
restart or call us for help at 1-866-755-2680, Monday to Friday, 8 a.m. to 8 p.m. ET.

UX CLASSIFICATION Validation

NOTES



Screenshots



Uh oh... something bad happened. It was probably the user's fault, but let's break it to them 
gently... Users are sensitive sometimes.

Usage
Errors are caused by a 
variety of reasons 
including mistakes on the 
part of the user or a 
system failure. Whatever 
the cause, errors, and 
how errors are shared 
with the user, are crucial 
to the user experience.

Types of Error Messaging
1. Pop up error 

messages should be 
used for system 
errors

2. In line error 
messaging are used 
when the user does 
not complete all 
required fields 
and/or the entries do 
not adhere to 
underlying business 
logic

3. Global error 
messaging

4. Page level error 
messaging

5. Widget level error 
messaging

Usage
Errors are caused by a 
variety of reasons 
including mistakes on the 
part of the user or a 
system failure. Whatever 
the cause, errors, and 
how errors are shared 
with the user, are crucial 
to the user experience.

Types of Error Messaging
1. Pop up error 

messages should be 
used for system 
errors

2. In line error 
messaging are used 
when the user does 
not complete all 
required fields 
and/or the entries do 
not adhere to 
underlying business 
logic

3. Global error 
messaging

4. Page level error 
messaging

5. Widget level error 
messaging

ALERT:

SCENARIO If the user did not enter information correctly on a form…

COPY SUGGESTIONS Must be a valid email

Cannot contain spaces

Hmmm… Looks like there's a problem above. Please check your information and try again

Don't use the same character three times in a row.

Please enter in MM/DD/YYYY format.

Hmmm...Something’s not right and we can't sort by commission earned. Instead the records are 
default sorted by statement date. Please try again later.

UX CLASSIFICATION Validation

NOTES
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Appendix A: 2FA Flow and Messaging
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